
 

 

 

 

The Newcastle Memorial Arena Board is seeking an experienced Manager to manage 
and operate the Newcastle Memorial Arena. 

Newcastle is located on the eastern edge of the Municipality of Clarington, with a 
population of 10,300.   

Reporting to Newcastle Arena Board, the successful candidate is responsible for the 
management and operation of the facility, which includes a single pad arena.  

Responsibilities 

The following responsibilities and duties of this position include but are not limited to: 

• Oversee all aspects of facility operations, including maintenance, repairs, 
personnel management, health and safety, and enhancing customer experience. 

• Provide detailed monthly reports to the Arena Board on all significant issues 
concerning physical assets, compliance, complaints, safety, and personnel. 

• Develop and maintain policies and operating procedures to support operations, 
ensuring compliance with emergency protocols, health and safety, and training to 
mitigate risks. 

• Establish and manage regular preventative maintenance programs and training 
for staff and users, ensuring deficiencies are promptly addressed and 
documented. 

• Ensure all work complies with environmental, health and safety, fire protection, 
and other relevant legislations and guidelines. 

• Handle recruitment, training, and scheduling of staff, balancing administrative 
oversight with direct service delivery. 

• Manage operational finances, collaborating with the Bookkeeper and Treasurer 
for efficient revenue collection and expense payments. 

• Foster positive experiences for user groups, managing inquiries, complaints, and 
conflict resolution, and advising the Board on potential improvements. 

• Stay informed about best practices in arena operations and maintenance and 
implement appropriate recommendations. 

• Participate in on-call duties to support facility operations and staff outside regular 
hours. 

• Adapt to flexible working hours as required by operational demands. 

Qualifications 

The successful candidate will possess: 



• A community college diploma or a trade certificate in a related field combined 
with at least three (3) years of progressively responsible experience in a similar 
role, or an equivalent comprehensive background of training, experience and the 
necessary skills and abilities to the satisfaction of Newcastle Memorial Arena 
Board. 

• A minimum of three (3) years’ experience with HVAC equipment and a good 
understanding of building operations issues. 

• Demonstrated knowledge of the Occupational Health and Safety Act, Technical 
Standards and Safety Act, Health Protection and Promotion Act and other 
applicable legislation and regulations affecting building operations. 

• Strong written and oral communication skills with the ability to deal effectively 
with both internal and external customers. 

• Demonstrated knowledge and experience related to the practices and 
procedures employed by various building and maintenance trades.  

• Demonstrated planning, organization, and problem-solving skills. 

• Must be able to legally work in Canada. 

• The successful candidate must provide, at their own expense, a satisfactory 
Driver's abstract, and a satisfactory criminal reference check with vulnerable 
sector screening from a Police Information Centre. 
  

• This will be a full-time position with a minimum 40-hour work week and a salary 
commensurate with experience. 
 

Interested candidates should submit their application by email to 
newcastlearenaposting@gmail.com 

Applications will be accepted until Friday, July 26, 2024 at 4:00 p.m. 

 

mailto:Newcastlearenaposting@gmail.com



Accessibility Report



		Filename: 

		Manager Newcastle Memorial Arena Posting.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 1


		Passed manually: 1


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


